
BIAS Overview 
BIAS has many features.  At TMX we focus on using 3 main areas of the system: 

- Rink booking 
- Applying to play in games and confirmaƟon of availability 
- Membership management  

 
The table illustrates the different aspects of BIAS.  The features of BIAS that TMX will be 
using in 2026 have been highlighted in blue.  Please ignore other parts of the system for now 
as they are not in use at TMX, but please feel free to have a look around.   
 

Menu 
Heading 
(At Top) 

Contents  DescripƟon 

Between 
Clubs 

Leagues and friendlies 
 

Fixtures for the different categories of friendly games 
and league games.  

Games  
 

A full lisƟng of all the fixtures for the club, with the 
facility to apply/un-apply/confirm availability for 
games.  Plus the facility to see the selected team 
sheet and the result of the game.  

Rink Calendar 
 

A rink calendar showing club fixtures/events, with 
the facility to book rinks. 

Past games 
 

A reference list of TMX’s past fixtures.  Games 
appear in the list a week aŌer they have been 
played.  

View another club’s details 
 

A list of bowling clubs (added by clubs using BIAS) 
with addresses and contact telephone numbers.  

Export – Seasons games 
 

A facility to download a list of TMX games.  

Within Club League Teams 
 

A list of Indoor league teams. 

Leagues 
 

A list of internal leagues. 

Knockout teams 
 

A list of teams for knockout compeƟƟons. 

Knockout compeƟƟons 
 

A list of knockout compeƟƟons. 

Rink Calendar 
 

A rink calendar showing club fixtures/events, with 
the facility to book rinks. 

Membership 
 

Membership Directory 
 

Telephone numbers and Email addresses for all TMX 
members.  

My Details 
 

Your individual membership details. 

My Account 
 

LisƟng of your debit/credit payments with a running 
balance (e.g. for cashless membership fee/ match 
fee/ compeƟƟon fee collecƟon).  

My Availability 
 

 A seƫng to stop BIAS sending emails to you when 
you choose to set it to ‘not available.’  The seƫng 
automaƟcally resets to available aŌer 2 weeks.    

Change Password 
 

Form to change your password. 

 



Individual Membership Details 
Your individual membership details can be accessed by: 
Logging in to BIAS at https://ourbias.co.uk or via the BIAS link on our club website. 
Use your individual email address and password to log in. 
At the top of the page click on Membership and then click My Details. 

 
The details for individual members will be uploaded to BIAS.  These will include name, 
gender, address, telephone numbers and email address.  

Your membership type (playing or social) will also be recorded.  

Note: For now, we are using a generic joining date for all members with a view to amending 
this in the future.  

You can add or update any of your details by typing in the boxes and clicking the save 
buƩon at the boƩom of the page. 

Birthday – adding this is opƟonal. 

Car details – not required. 

Autojoin email address – leave blank. 

Maildrop address – not applicable.   

Hide my details in the membership directory - you have the opƟon to Ɵck the box to hide 
your telephone numbers and email address from other members.   

Two factor authenƟcaƟon – opƟonal - if Ɵcked this will add a second security step to your 
log-in.  AŌer entering your password, you can be emailed a security code which must then 
be used to access BIAS. 

 

If there are any queries regarding your membership details held on BIAS, please contact the 
Membership Secretary, Daf Ashby.  

 


